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  Abstract 

 
 In the past, healthcare marketing analytics relied on 

traditional methods. These methods required manual data 

collection and analysis, which was time-taking and prone 

to errors. Marketing analytics teams had to manually 

gather data from different sources like patient surveys, 

market research reports, and sales figures. They used 

spreadsheet software to organize and analyze the 

data.One of the challenges in traditional marketing 

analytics methods was the large amount of data that 

needed to be analyzed. The use of artificial intelligence 

(AI) is beginning to address this challenge and is causing 

a revolution in marketing analytics in the healthcare 

industry.Marketing analytics is important in the 

healthcare industry for understanding physician and 

patient behavior, predicting trends, and making informed 

business decisions. Therefore, there is a need to enhance 

the methods of marketing analytics, but it is important to 

understand the risks associated with AI. This research 

discusses the potential of AI to improve marketing 

analytics while looking at the various risks and mitigation 

strategies, which could result in better patient outcomes. 
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1. Introduction 

AI is playing a massive role in advancing marketing analytics within the healthcare 

industry. Below is a review of literatures to highlight the same 
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Review of Literature 

Numerous studies have highlighted the use cases and benefits of AI in marketing 

analytics within this industry. 

1. Personalized Marketing Campaigns: 

As per research paper [1] AI will enable the availability of more extensive customer data 

related to social profiles, and marketers can create more personalized marketing 

campaigns. 

As per research paper [2] the authors aimed to providePersonalized notifications on their 

social networking sitesbased on AI‟s learning from customer‟s psychology andbehavioral 

patterns, as well as AI‟s understanding of eachaudience so that their consumers don‟t feel 

unfair when using socialmedia but may feel extremely targeted. 

Personalized marketing campaigns in healthcare use AI to create tailored experiences for 

patients. AI analyzes patient data including medical history, treatment preferences, 

demographics, and interactions with previous marketing materials. This allows healthcare 

marketers to craft messages that resonate with each patient individually. 

AI algorithms are utilized to identify patterns and predict patient preferences. For example, 

if a patient has shown interest in a specific health topic or has engaged with certain types 

of content before, AI can recognize these patterns. This information can then be used by 

marketers to deliver targeted content that is more likely to capture the patient's attention 

and elicit a positive response. 

Personalized marketing in healthcare has multiple benefits. Patients respond better to 

messages that address their specific needs and concerns. This approach improves patient 

satisfaction, builds trust in healthcare providers, and leads to better health outcomes. 

Additionally, it helps healthcare organizations optimize their marketing budgets by 

focusing on strategies that are more likely to be successful. 

With advancing technology, healthcare marketing is expected to become more 

sophisticated through the personalization of messages. AI can utilize real-time data, like 

wearable device information, to adjust marketing messages according to the patient's 
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current health status. This personalized approach enhances patient engagement and 

promotes a patient-centric healthcare system. 

In conclusion, personalized marketing campaigns powered by AI are altering the way 

healthcare organizations engage with patients. Through the use of patient data, marketers 

can develop campaigns that are not only more efficient but also more significant to each 

patient. 

2. Efficient Predictive Analytics: 

 

Researchers in [3] highlight the potential for AI in predictive analytics to improve health 

care quality and reduce costs. They talk about 6 applications of predictive analytics in 

health care: high-cost patients, readmissions, decompensation, adverse events, triage, and 

diseases affecting multiple organ systems. 

 

In [4] the researchers dive deep into the applications of AI to predict patients at risk by 

analyzing CT scan data and cross-applying it to patient records. It also highlights the 

power of AI to predict post-discharge outcomes to reduce readmissions and improve 

patient flow by makingimproving curative diagnostics. 

Predictive analytics in healthcare marketing is a transformative method that allows 

organizations to anticipate and respond to patient behavior. By utilizing AI technology, 

healthcare marketers can analyze past data to detect patterns and trends, empowering them 

to make educated predictions about future patient actions. 

Predictive analytics is commonly used to forecast patient engagement by analyzing past 

interactions, appointment history, and responses to previous marketing campaigns. AI 

algorithms can generate predictions about a patient's likelihood to engage with future 

healthcare initiatives based on this information. For instance, if a patient has consistently 

participated in preventive health programs in the past, predictive analytics may indicate a 

higher probability of their engagement in future campaigns. 

These predictive insights allow healthcare marketers the ability proactively customize their 

strategies. For example, if the data indicates that certain patient segments are more likely 

respond positively specific types of outreach, marketers can adjust their resources 
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accordingly. This focused method not only maximizes marketing efforts, but also improves 

the patient experience by providing more relevant and timely information. 

Predictive analytics also has a significant role in resource allocation. By predicting patient 

behavior, healthcare organizations can strategically invest in initiatives that are expected to 

have the greatest impact. This could include directing marketing budgets towards 

campaigns that are highly likely to resonate with specific patient groups, and adjusting 

staffing levels based on projected patient engagement. 

Predictive analytics plays a significant role in enhancing healthcare marketing strategies. 

As new data is obtained and campaigns are implemented, AI algorithms continually 

acquire knowledge and adjust accordingly. This continuous learning process guarantees 

improved accuracy in predictions over time, allowing organizations to remain flexible and 

responsive in a dynamic healthcare environment. 

In conclusion, predictive analytics powered by AI is a tool that can greatly benefit 

healthcare marketers. It allows them to proactively address patient needs, strategically plan 

campaigns, and optimize for better engagement and impact. 

3. Granular Customer Segmentation: 

In [5] researchers highlight how Lexus released one of its commercials “Driven by 

Intuition” TV commercial based on AI and the scope to have AI & human collaboration in 

customer segmentation. The same use case applis to marketing for DTC drugs in 

healthcare. 

In [6] the researchers highlight the use of AI in the health insurance industry. They talk 

about how Multinomial regression and count regression models are crucial for customer 

segmentation in insurance such that customers‟ socioeconomic, demographic, and their 

frequency of various channels of communication can be used to run the AI model 

Customer segmentation in healthcare marketing involves categorizing patients into unique 

groups based on shared characteristics and behaviors. AI is utilized in this process to 

analyze a variety of patient data and identify patterns for effective grouping. The resulting 

segmentation allows healthcare marketers to customize their campaigns based on each 

segment's specific needs and preferences. 
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The first step in customer segmentation is to collect and integrate different types of patient 

data. This data can include demographic information, medical histories, engagement 

metrics, and responses to previous marketing campaigns. AI algorithms analyze the data to 

identify clusters of patients with similar attributes or behaviors. These clusters become the 

basis for customer segments. 

Customer segmentation has significant benefits. It helps healthcare marketers create 

targeted and relevant campaigns by understanding the diverse needs of different patient 

groups. For instance, older adults with chronic conditions can be targeted with messages 

about preventive care and disease management. On the other hand, younger, health-

conscious individuals might respond better to messages promoting wellness and fitness 

programs. 

Segmentation allows marketers to allocate resources in a more efficient manner. Besides 

using a generic approach, they can customize marketing strategies to fit the characteristics 

of each segment. This guarantees that campaigns are not only more effective but also cost-

efficient, as resources are focused on tasks that have the greatest potential for success 

within specific patient groups. 

AI-driven customer segmentation is able to adapt and change over time as new data and 

patient behaviors become available. This allows marketing strategies to remain aligned 

with the evolving needs and choices of the patient population. 

In addition, customer segmentation goes beyond traditional demographic categories. AI 

can identify detailed segments based on patient behaviors, preferences, and engagement 

patterns that may not be easily seen through manual analysis. This level of understanding 

allows healthcare marketers to establish a stronger connection with patients. 

Customer segmentation powered by AI is an important component of effective healthcare 

marketing. It allows for personalized and targeted campaigns that are effective in engaging 

specific patient groups and achieving overall campaign success. 
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4. Access to Chatbots: 

 

In [7] the researchers highlight how chatbots help collect patient information by 

summarizing specific information about the medical history ofthe patient‟s recent diseases 

and it also shows the disease progression  

 

In [8] the authors highlight the use of chatbots for patient education and virtual patient 

care. The author highlights the interactions done through free text input, using speech, and 

following linear flow of prefed answers. 

AI-powered chatbots have become effective tools in healthcare marketing, changing how 

organizations communicate with patients. These intelligent systems offer personalized 

assistance and information in real-time conversations, improving the patient experience. 

Chatbots and virtual assistants provide fast responses to patient inquiries, which includes 

scheduling appointments, giving information about services, and offering guidance on 

healthcare topics. These AI-driven interfaces guarantee that patients receive timely and 

accurate information, leading to increased patient satisfaction and engagement. 

Personalization is an important feature of AI-driven chatbots and virtual assistants. These 

systems can adjust their responses based on individual preferences and needs by 

continuously analyzing patient interactions. For instance, if a patient frequently looks for 

information about a particular medical condition, the chatbot can actively offer updates and 

relevant resources regarding that condition. 

Another significant advantage is the accessibility provided by chatbots and virtual 

assistants. They are available 24/7, offering support to patients at all times. This 

accessibility is especially beneficial for handling non-urgent inquiries, scheduling 

appointments outside of regular office hours, and ensuring patients have continuous access 

to important healthcare information. 

Additionally, chatbots and virtual assistants play a role in patient education. They provide 

personalized information and resources, empowering patients to better understand their 

health conditions, treatment options, and preventive measures. The educational aspect of 

these AI systems promotes a sense of empowerment and motivates patients to actively 

manage their health. 
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AI interfaces are designed to enable natural and engaging interactions, allowing patients to 

communicate with chatbots using natural language. This conversational approach enhances 

user experience and helps to address any potential barriers to engagement. 

As technology continues to develop, chatbots and virtual assistants are predicted to have 

greater capabilities. By integrating with wearable devices and health monitoring tools, 

these systems can provide real-time health insights and recommendations, thereby 

increasing their significance in patient engagement. 

AI-powered chatbots and virtual assistants play an important role in modern healthcare 

marketing as they offer personalized, accessible, and educational interactions, which 

ultimately lead to higher patient satisfaction and engagement. 

5. Sophisticated Behavioral Analysis: 

 

In [9] researchers utilized AI based social media analytics for mental health and 

discoveredpatterns of psychotic symptoms, risk of suicide and depression.  

In [10] the auhors have highlighted how cardiovascular diseases are connected with 

lifestyle behavior among older adults and hpw AI can predict the risk factors associated 

with the behaviors to prevent cardiovascular diseases.  

Behavioral analysis in healthcare marketing involves examining patient behaviors, 

interactions, and preferences to gain insights for targeted campaigns. AI is crucial in this 

process, using advanced algorithms to analyze large datasets and uncover patterns in 

patient behavior. 

The first step in behavioral analysis involves collecting various data points concerning 

patient interactions with healthcare services and marketing materials. This encompasses 

both online behaviors, such as website visits and social media engagement, and offline 

interactions, like responses to direct mail campaigns or participation in events. AI 

algorithms are utilized to process and analyze this data, identifying trends and patterns that 

provide insights into how patients engage with healthcare content. 

An important aspect of behavioral analysis involves comprehending the factors that 

influence patient decision-making. AI has the ability to reveal the underlying factors that 

drive patient choices, including selecting a healthcare provider, adhering to a treatment 
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plan, or responding to a marketing campaign. This in-depth understanding allows 

market/\tomize their strategies to align with patient motivations. 

Behavioral analysis segmentation goes beyond demographics. AI can identify segments 

based on behaviors, preferences, and engagement patterns. For instance, some patients 

seek preventive care information, while others focus on chronic disease management. 

Granular segmentation enables highly targeted campaigns. 

Behavior analysis heavily relies on predictive analytics. AI algorithms analyze past data to 

predict future patient behaviors. These predictions allow marketers to design campaigns 

that are more likely to engage patients and resonate with them. They can anticipate patient 

engagement with marketing initiatives and the response to different types of content. 

Continuous learning is an essential aspect of behavioral analysis powered by AI. As new 

data becomes available and campaigns are executed, algorithms adjust and enhance their 

understanding of patient behavior. This continuous learning process ensures that 

behavioral models stay dynamic and accurately reflect the evolving preferences and 

actions of the patient population. 

Additionally, behavioral analysis plays a role in optimizing marketing strategies by 

identifying successful patterns and understanding which elements of campaigns resonate 

with patients. This approach allows marketers to refine their strategies for future initiatives, 

resulting in improved effectiveness of healthcare marketing efforts. 

In conclusion, behavioral analysis supported by AI is an important component of effective 

healthcare marketing. It allows marketers to gain insights into patient behaviors, anticipate 

future actions, and fine-tune strategies for improved engagement and effectiveness. 

Challenges of using AI 

This study will uncover the benefits but alsoweigh the challenges of using AI for 

marketing analytics and thus, providing a more a more efficient way of conducting 

marketing analytics while ensuring that we are preserving the quality of the insights. 

1. Concerns with Security & Privacy: In [11]the authors highlight that AI analyzes data 

accumulated so it may be unable to ensure privacy of each individual patient concerns.  
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In [12] the author of the book highlights how due to privacy concerns disease-specific data 

are difficult to regulate due to the sensitive nature of the patient personal information that it 

contains 

 2. Concerns with Accuracy: Medical science is a field where errors can cost lives. AI is 

prone to error as the systems in place are not 100% accurate. We may argue that there is 

always a probability of error in analytical models but the question we need to ask is what 

the cost of the error is, if it happens.  

In [13] the writer of the article emphasizes the need to create a global governance system 

to regulate the use of AI and resolve such critical issues. 

In [14] the authors emphasize the need to grow AI such that there is an overall positive 

impact and talks about focusing on the moral and ethical use of AI. 

 

3. Lack of trust in AI: Treatment and healthcare runs on trust of patients and physicians. 

AI is a relatively new technology that is very sophisticated and complicated to understand 

and that can lead patients and physicians to try to avoid adopting AI based systems.  

The author in [15] highlights how the blind trust that patients have on their physcians can 

lead to a placebo effect and faster recovery.This highlights the need to build trust in AI 

systems 

 

4. Replacement of Human Labor/ leading to job cuts& pressure of skill building: 

Implementing AI into healthcare systems needs a rigorous training model andcan 

ultimately lead to job losses as tasks handled by AI might replace some part of workforce  

The researchers in [16] highlight how a medical center created educational modules to 

develop experts who can navigate AI algorithms.  

In [17] the authors highlight how certain softwares enabled by AI have the potential to 

replace jobs in radiation technology in Oncology 

However, In [18] the authors highlight that overall in the healthcare sector, there is more 

demand for practioners than supply and that trend can become more prevalent 

In [19] the authors highlight how experts have predicted how one third of automation 

prone jobs could become obsolete due to AI and that should be taken into consideration. 

This highlights the need for focusing on alternate skill building for the jobs that are more 

prone to replacement with AI. 
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2. Research Method 

This study implemented a rigorous research methodology to thoroughly investigate the 

benefits and challenges associated with integrating AI into healthcare marketing analytics. 

The research process commenced with an exhaustive literature review, strategically 

targeting diverse and reputable journals, articles, and conference proceedings spanning 

healthcare, marketing, and AI domains. Utilizing renowned databases and academic 

platforms, the study ensured a comprehensive selection of scholarly works. 

To ascertain the credibility and quality of the data, a meticulous data collection approach 

was adopted. Multiple data sources were systematically utilized to curate a well-rounded 

and unbiased dataset. This encompassing strategy aimed to capture a diverse range of 

perspectives and insights while mitigating potential biases. The inclusion of varied sources 

not only enriched the dataset but also contributed to the reliability and representativeness 

of the study. 

The categorization of benefits and challenges emerged through systematic data coding, 

categorization, and comparison. Each identified category underwent in-depth examination, 

and patterns were discerned through meticulous scrutiny. The methodology ensured that 

the data collected accurately reflected prevailing trends and nuances within the extensive 

literature on AI in healthcare marketing analytics. 

The variety of data sources, encompassing academic journals, industry publications, and 

conference proceedings, facilitated a comprehensive understanding of the subject matter. 

This methodological rigor in data collection lays the foundation for a robust analysis, 

enhancing the credibility and depth of the study's findings. The careful selection and 

systematic compilation of data are crucial components that contribute to the overall 

reliability and validity of the research outcomes. 

3.Analysis& Results 

The analysis phase of this study involved a deep dive into the identified categories of 

benefits and challenges derived from the extensive literature review. A systematic 

approach was taken to unravel the complexities and interconnections within each category. 

The study focused on synthesizing insights, comparing findings, and identifying recurring 

themes across diverse publications. 
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In the benefits category, the analysis highlighted the positive impacts of AI on personalized 

marketing campaigns, predictive analytics, customer segmentation, and various other 

aspects of healthcare marketing. Each benefit was dissected to understand its implications, 

supported by evidence from the collected literature. The nuanced analysis aimed to provide 

a comprehensive understanding of how AI contributes to the enhancement of marketing 

strategies in the healthcare sector. 

Conversely, the challenges category underwent a thorough analysis to unravel the 

complexities associated with implementing AI in healthcare marketing analytics. The study 

explored issues related to data privacy, bias in algorithms, regulatory compliance, and 

other obstacles. By critically examining each challenge, the analysis aimed to provide 

insights into potential barriers and areas that require attention when deploying AI solutions 

in healthcare marketing. 

The iterative nature of the analysis ensured that the study captured both overarching trends 

and subtle variations within the literature. This methodical approach contributes to the 

depth and reliability of the study's findings, offering a nuanced understanding of the 

benefits and challenges surrounding the integration of AI into healthcare marketing 

analytics. 

Through systematic scans and analyses, distinct categories of benefits and challenges were 

delineated, providing a structured framework for understanding the multifaceted impacts of 

AI in healthcare marketing analytics. This methodological approach enhances the 

robustness of the study, offering a synthesized view that reflects the consensus and 

variations present in the scholarly discourse surrounding AI's role in shaping the future of 

healthcare marketing. 

Based on the meticulous analysis conducted, it is evident that the integration of AI into 

healthcare marketing analytics brings forth a spectrum of benefits and challenges. The 

identified categories underscore the transformative potential of AI in enhancing 

personalized campaigns, predictive analytics, and overall marketing strategies within the 

healthcare domain. Nevertheless, challenges such as data privacy concerns, biases in 

algorithms, and regulatory compliance issues necessitate careful consideration. 
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Upon reflection, we believe that implementing effective mitigation strategies for these 

challenges is crucial. Proactive measures, including robust data security protocols, bias 

detection mechanisms, and adherence to regulatory frameworks, can significantly alleviate 

potential risks associated with AI in healthcare marketing. By acknowledging and 

addressing these challenges head-on, stakeholders can harness the transformative power of 

AI while upholding ethical standards and ensuring patient trust. 

Overall, the analysis suggests that the benefits of leveraging AI in healthcare marketing 

analytics outweigh the associated risks. The potential for enhanced personalization, 

improved patient engagement, and data-driven decision-making positions AI as a valuable 

tool for advancing healthcare marketing strategies. As organizations navigate the 

integration of AI, a balanced and proactive approach that prioritizes both innovation and 

ethical considerations will be instrumental in realizing the full potential of AI in healthcare 

marketing analytics. 

 

4. Conclusion 

 

AI has transformed healthcare marketing. It offers benefits like personalization but also 

brings challenges such as data privacy and bias. Stakeholders need to take proactive 

measures by implementing robust data security and following regulatory frameworks. This 

will allow them to harness AI's transformative power while maintaining ethical standards 

and patient trust. The study takes a systematic approach to capture nuanced insights and 

provide a structured framework for understanding the impacts of AI in healthcare 

marketing analytics. Overall, the benefits of AI outweigh the risks and it can enhance 

healthcare marketing with personalized experiences, improved patient engagement, and 

data-driven decision-making. 

 

References 

 

[1] Jain, P., & Aggarwal, K. (2020). Transforming marketing with artificial intelligence. 

International Research Journal of Engineering and Technology, 7(7), 3964-3976, p 2 

[2] Liu, R., Gupta, S., & Patel, P. (2023). The application of the principles of responsible 

AI on social media marketing for digital health. Information Systems Frontiers, 25(6), 

2275-2299.Nichol, Ariadne A., et al. "A Typology of Existing Machine Learning–

Based Predictive Analytic Tools Focused on Reducing Costs and Improving Quality in 



 ISSN: 2249-1058Impact Factor: 6.559  

 

41 International Journal of Marketing and Technology 

http://www.ijmra.us, Email: editorijmie@gmail.com 

 

Health Care: Systematic Search and Content Analysis." Journal of medical Internet 

research 23.6 (2021): e26391, p 14. 

[3] Nichol, A. A., Batten, J. N., Halley, M. C., Axelrod, J. K., Sankar, P. L., & Cho, M. K. 

(2021). A Typology of Existing Machine Learning–Based Predictive Analytic Tools 

Focused on Reducing Costs and Improving Quality in Health Care: Systematic Search 

and Content Analysis. Journal of medical Internet research, 23(6), e26391, p 7 

[4] Kaur, J., & Mann, K. S. (2017, December). AI based healthcare platform for real time, 

predictive and prescriptive analytics using reactive programming. In Journal of 

Physics: Conference Series (Vol. 933, No. 1, p. 012010). IOP Publishing, p 10 

[5] Huang, M. H., & Rust, R. T. (2021). A strategic framework for artificial intelligence in 

marketing. Journal of the Academy of Marketing Science, 49, 30-50. P 14 

[6] Singh, S. K., & Chivukula, M. (2020). A commentary on the application of artificial 

intelligence in the insurance industry. Trends in Artificial Intelligence, 4(1), 75-79.pp 3 

[7] Reis, L., Maier, C., Mattke, J., & Weitzel, T. (2020). Chatbots in healthcare: Status 

quo, application scenarios for physicians and patients and future directions. P 8 

[8] Frangoudes, F., Hadjiaros, M., Schiza, E. C., Matsangidou, M., Tsivitanidou, O., & 

Neokleous, K. (2021, July). An overview of the use of chatbots in medical and 

healthcare education. In International Conference on Human-Computer Interaction 

(pp. 170-184). Cham: Springer International Publishing.pp 174-177 

[9] Frangoudes, F., Hadjiaros, M., Schiza, E. C., Matsangidou, M., Tsivitanidou, O., & 

Neokleous, K. (2021, July). An overview of the use of chatbots in medical and 

healthcare education. In International Conference on Human-Computer Interaction 

(pp. 170-184). Cham: Springer International Publishing. P 19-20 

[10] Guo, Y., Hao, Z., Zhao, S., Gong, J., & Yang, F. (2020). Artificial intelligence in 

health care: bibliometric analysis. Journal of Medical Internet Research, 22(7), 

e18228.P 9 

[11] Lee, D., & Yoon, S. N. (2021). Application of artificial intelligence-based 

technologies in the healthcare industry: Opportunities and challenges. International 

Journal of Environmental Research and Public Health, 18(1), 271. P 12 

[12] Das, S. K., Kant, K., & Zhang, N. (2012). Handbook on securing cyber-physical 

critical infrastructure. Elsevier. 

[13] Sulleyman, A. “Stephen Hawking Warns Artificial Intelligence „May Replace Humans 

Altogether‟” Nov 2017.:https://www.independent.co.uk/tech/stephen-hawking-

artificial-intelligence-fears-ai-will-replace-humans-virus-life-a8034341.html 

https://www.independent.co.uk/tech/stephen-hawking-artificial-intelligence-fears-ai-will-replace-humans-virus-life-a8034341.html
https://www.independent.co.uk/tech/stephen-hawking-artificial-intelligence-fears-ai-will-replace-humans-virus-life-a8034341.html


 ISSN: 2249-1058Impact Factor: 6.559  

 

42 International Journal of Marketing and Technology 

http://www.ijmra.us, Email: editorijmie@gmail.com 

 

[14] Lupton, M. Some Ethical and Legal Consequences of the Application of Artificial 

Intelligence in the Field of Medicine. TrendsMed. 2018, pp 3-6. 

[15] Kaptchuk, T.; Miller, F. Placebo Effects in Medicine. N. Engl. J. Med. 2015, 373, p9.  

[16] Medical news Mar 2019 http://www.medicalworldnews.co.kr/news/ 

[17] Korreman, S., Eriksen, J. G., & Grau, C. (2021). The changing role of radiation 

oncology professionals in a world of AI–Just jobs lost–Or a solution to the under-

provision of radiotherapy?. Clinical and Translational Radiation Oncology, 26, pp 

104-107. 

[18] Strack, R., Carrasco, M., Kolo, P., Nouri, N., Priddis, M., & George, R. (2021). The 

Future of Jobs in the Era of AI. Boston Consulting Group. 

[19] Ojiyi, G. K., Oji, I. N., Ayegbusi, W. E., &Aikabeli, B. O. Job Security in the 

Artificial Intelligence and Automation Era. Pp7-10 

 

 

 

 

 

 

 

 

 

 

http://www.medicalworldnews.co.kr/news/

